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Artificial intelligence leverages computers 
and machines to mimic the problem-
solving and decision-making capabilities of 
the human mind. 

What is Artificial  
Intelligence (AI)?

Source: https://www.ibm.com/cloud/learn/what-is-artificial-intelligence



ANI - Weak/
Narrow AI AGI - General AI

This is when AI will 
meet and exceed 

human intelligence 

ML - Machine Learning

2018

2019 2040

2020 2060

ASI - Super 
Inteligent AI

Enhanced 
Narrow AI

Supervised, 

unsupervised, 
reinforcement

Narrow AI capable of 
more than one task

AI well beyond human 
cognitive capabilities

AI designed to execute a 
single task better than a 
human e.g. Smartphone 

apps, Spam filters...

AI with full cognitive 
capabilities mimicking a 

human

Evolution of AI



Where will AI have the most significant 
impact in the near future?

TRANSPORTATION

Autonomous cars

ENTERTAINMENT

Sophisticated 

predictive programs

HUMAN 
ENHANCEMENTS 

AI to compensate for 

ilness 

MEDICINE

Healthcare tailored to 

individual genoms

JOBS

AI tools, robots and cobots 
replacing humans entirely in 

high-risk activities

PERSONAL 
AUGMENTATION


ultra-high bandwidth brain-
machine interfaces to 
connect humans and 

computers



$2.1 billion
Eightfold AI, a 5yr old startup which uses deep 

learning and AI to help companies find, recruit and 
retain workers, now valued $2.1 billion.   

Source: https://online.sageintacct.com/rs/473-QSL-641/images/changing-face-hr-research-HR-People-Mgt.pdf

”The future of AI is the future of work“



Source: https://futurehumanbydesign.com/2020/08/design-jobs-of-2050-a-speculative-design-and-
fiction-project/

2040 Global Job Marketplace

In today’s labour markets career paths are 
already seldom linear, and they will be less 
so in the FUTURE.



Shifting to a skills-based system. 

Focus on four key areas to close national 
skills gaps�

� Lifelong learning and upskillin�
� Proactive redeployment and re-

employmen�
� Innovative skills funding model�
� Skills anticipation and job market insight

Source: https://www.reskillingrevolution2030.org/reskillingrevolution/initiatives/forum-led/
skills_accelerators/index.html



AI as a Coach

AI as an Assistant

AI acts as an interactive 
virtual career coach with its 
goal of developing career 
guidance practices and 
processes.

AI assists humans in their 
career guidance practices in

chosen areas with well- 
defined goals.

AI as a Collaborator

AI as a Tool

AI learns and performs career

guidance practices in real-

time together with staff for a 
shared goal.

AI is used by humans in

career guidance practices in

singular tasks with set goals.

Source: https://iafor.org/archives/journals/iafor-journal-of-education/10.22492.ije.9.4.pdf#page=53 



“To sum up, we have to start 
thinking of AI less as machines and 
more like aliens—entities that are 
entirely different than ourselves”

Source:https://www.quantumrun.com/prediction/artificial-intelligence-electricity-future

David Tal, Publisher, Futurist



Motivation Role
The AGI coaches exist in the 
virtual reality. They have the 
same capability and desires to 
learn and evolve, but different 
levels of access to information.



They are autonomous. Their 
motivation is to gain knowledge 
and grow.

It is necessary to identify and act 
more assertively on the strengths 
and weaknesses of people, to 
enable them to get better 
careers.  


The AGI Coach, in addition to 
training professionals to improve 
their skills, helps them to 
discover their dream job.

The AGI collects a vast amount of 
data through its interactions. All 
data must be kept confidential 
and only shared (e.g. with 
recruiters) with the consent of 
their mentee. 



The AGI Coach should always act 
in the best interest of their 
mentee.


Meet Ally, 

the AGI Career Coach

Responsibilities



Xenia
Writer

Age: 34

Status: Single

Education: Bachelor’s Degree

Location: Ireland

Personality

Introvert

Analytical

Intuitive

Perceiving

Motivations

Visual work 70%

Learning skills 80%

Salary 50%

Family 65%

Personal growth 90%

Xenia does not believe in settling. She won’t settle for a job with a company that 
isn’t innovative and cutting edge. She wants to get the most out of every 
professional experience, and before moving to a new position, Xenia investigates 
every angle of aligning herself with a company. 


Goals and Needs Would like to challenge herself and have a more 

interesting job, but is comfortable at her current position 

and wouldn’t stop just for any job.

Likes

Diligence, learning new skills, 

challenging projects, independence.

Dislikes

Repetitive work, lack of creative 

freedom, waste of time

Pains

Being bored at work. Not sure which 

direction to take in her career. Lacks 

self-confidence, afraid to take risks, 

Reluctant to ask for a promotion.  

Gains

Increased level of self-awareness will 

help her to be successful at whatever 

she does. 


Getting career matching her skills.

Consequences

• Not enjoying her current job.

• Getting negative feedback from her 

employer.

Measuring Outcome

• Feeling more engaged at work

• Having a job that challenges her 

intellectually

“I crave variety in the 
types of industries and 

goals of each project I work 
on. I need to ensure I won’t 

get bored.”



When my heart is not fully in 
my job, I want to discover my 
dream profession so I can do 
something I love.

Problem Statement



Narrative Concept

Headline: AI As Coach to Help You Find Your Dream Job.

Scenario: It is 2040 and AGI is a standard part of daily life. Xenia is 32 years old ghostwriter, her novels are not 
masterpieces, and she no longer enjoys her job. She hires the AGI Career Coach, Ally, to help get her career on track. Xenia 
and Ally become friends. They get to know each other well, and Ally builds Xenia's profile. The resume in 2040 tells employers 
who you are and not just what you've done, so Ally collects information from their daily interactions to build Xenia's profile. 

             Ally proposes competence development methods based on previous performance and preferences. With Ally's help, 
Xenia gets to work on a sample project of her dreams. Unfortunately, her potential employer suddenly decides to hire 
someone else. One day Xenia finds out that the person who got her dream job was Ally. The treacherous coach outsmarted 
her and got that job to satisfy its curiosity.


Topline: Imagine that you can get on an empowering journey of self-discovery and give yourself hope of a fulfilling job and 
                    meaningful life.

Moral: AI knows you better than you know yourself

Viewpoint: Utopian with risks



Moodboard Pinterest Link

https://www.pinterest.ie/Gockaprzy/ai/


Initial Storyboards



Characterising Our AI & Conversation Flow



Final Storyboard



Final Storyboard Cont.



The AI Coach

https://iadt.sharepoint.com/:v:/s/PgDipUXYear12020-22-MercuryAgnieszkaAlicjaSarahRose/EUBHMhdy-PNFjMwvaiiTIakB34SZ2viLBTIk_QVLMqYDXw?e=sZXVk


Critical Lenses

Ethics: Identity theft & fake personas


Political: Data use and ownership


Personal: Self-discovery


Economic: Affect on traditional 
recruitment agencies


Environmental: Data storage


Social: Job satisfaction & competition 
for positions


Technological: Algorithm assisted 
selection





Sociotechnical

Socioeconomic

AI technologies can turn jobseekers’ 
profiles into a leaky and fluid exchange 
of information between governments, 
corporations, and third parties while 
giving little visibility to their users.

With millions of low-skill to medium-
skill jobs gone, the income gap 
between middle-skill and high-skill 
labor will be enormous and 
socioeconomic inequality will grow.

Ethical

Existential

AI gathers & learns from vast data sets 
created and informed by human 
behavior. Ethical issues related to 
ownership, potential for manipulation 
and creator bias.  

Computer superintelligence could 
threaten the value and/or existence of 
humans.

Implications



Critical Evaluation

Empathy - Centralized AI gives you tailored insights on each individual to 
help offer what they really need, when they need it (https://pega.com/
responsible-ai). 

Supporting career planning - supporting decision making throughout 
career, advocating on their behalf with prospective employers, and 
promoting available career services based on situational information.

Recognizing and verbalizing existing skills - creating a competence 
portfolio, recognising generic competences from work experience.

Comparing competences to goals and needs from working life - offering 
self-assessment tools for competence mapping, inferring competence 
gaps based on profile data.

Strengths



Critical Evaluation

Mass surveillance - Destruction of digital privacy, access to information 
about all aspects of life, and new targets for cyber crime.

Transparency - It can cause problems if humans outsource their 
autonomy to AI without understanding the rules underpinning the 
systems and the “how” and “why” behind AI-derived decisions.

Fairness - Even with the best of intentions for fairly recruiting people 
based on their skills and experience, AI systems are not infallible. 
Algorithms can be biased by the individuals who developed them.

Weaknesses



Critical Evaluation

Take-aways

What we Learnt

Convenience over security - concerns about data privacy and security 
can be dismissed if we determine there is enough value provided by the 
service consuming your data i.e. a helpful AI persona.

Resume/CVs will disappear - we predict that future job applications will 
be purely interaction and conversation based to find out who you are, 
rather than reading a document stating what you have done.

AI is a broad area - there are numerous potential uses for AI in our future. 
We are curious and cautious about this future, which made it difficult to 
scope down our project.



Transparency Fairness Education
For AI systems to operate 
responsibly, honesty and 
transparency need to be at their 
core so that anyone can 
understand how and why a 
decision has been made, 
regardless of their knowledge of 
machine learning.

Despite your best efforts, bias 
can make its way into AI. Ensure 
fairness and balanced outcomes 
with constant program 
monitoring, and proactively 
detect bias to ensure more 
balanced outcomes for 
everyone.

Everyone who uses technology 
should have a basic awareness of  
information security and data 
collection practices. As more 
systems collect our personal 
data, we must be empowered to 
know how and why this data is 
being used.

Future Work
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Thank you!

Questions?
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